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FOREWORD

Welcome to my second Victim Services Impact Report
which outlines my office’s response to my statutory
duty to provide victim services and one of three
public priorities in my Police and Crime Plan: support
victims and safeguard the vulnerable.

The past year has been extraordinary for all of us,
but it will have been exceptionally difficult for people
trapped indoors with abusive partners or families. 
My office secured over £1million of additional
funding for specialist domestic abuse and sexual
violence services to help them adapt and cope with
the increase in demand. Many of the services we
commission are small in size and infrastructure, but
their commitment has ensured that victims of crime
have remained supported in new, safe and creative
ways. On behalf of everybody you have helped over
the past year I want to say thank you for being there.

This year has also seen the launch of our Sussex
Perpetrator Intervention Programme which aims to
target serial perpetrators of domestic abuse and
stalking to change their behaviour and reduce 
re-offending – the first of its kind in the country.

The year ahead will continue to be challenging as we
deal with the longer-term effects of the pandemic,
including unprecedented court delays and the impact
on our mental health. Together we can build on our
collective achievements and continue to provide the
best possible support to the most vulnerable victims
of crime.

Katy Bourne OBE
P O L I C E  &  C R I M E  C O M M I S S I O N E R  F O R  S U S S E X
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Number of victims
In 2020/21, Sussex Police recorded 66,000 victims

(down 17% compared to 2019/20)
 

13,700 victims of domestic abuse (down 5%)
3,800 victims of sexual offences (down 12%)

2,500 victims of hate crime (down 9%)
 2,500 victims of stalking (up 26%)

 
 
 

In 2020/21, Action
Fraud recorded

11,538 reports of
fraud in Sussex 

(up 17% compared to
last year) 

The Crime Survey of England & Wales (CSEW)
estimates that:

 
Only 27% of crimes are reported to the police

21% of adults will have been a victim of crime in
the last year and 11% of children aged 10-15

 
In Sussex this equates to 295,479 adults and

12,215 children
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The need in Sussex

 
Crime severity

In 2020/21 the average
severity score decreased for all
the above crime types except

sexual offences which saw
average crime severity

increase. Crime severity is
calculated using sentencing

information.
 
 

Last year Sussex Police
received:

314,000 101 calls

222,000 999 calls 

189,000 emails 

Number of crimes
In 2020/21 Sussex Police recorded 113,000 crimes

(down 15% compared to 2019/20)
 

20,800 domestic abuse crimes (down 5%)
3,700 sexual offences (down 11%)

3,100 hate crimes (down 6%)
2,800 stalking crimes (up 24%)
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Improved health and well-being

Increased safety and perceptions of safety

Re-integration

Feeling informed

Improved experience of the Criminal Justice System

Service design is based on the following national research:

Ministry of Justice (MOJ): Getting it right for victims and witnesses (2012) 

Victim support services should aim to achieve two outcomes – helping victims first to cope
with the immediate impact of crime and, subsequently, to recover from the harm they have
experienced.

Eight categories of need were identified as areas in which support services should aim to
help victims during the course of their intervention:

 
 
               
 

Ministry of Justice: Evidence and Practice Review of support for victims and outcome
measurement (2012)
 

Ministry of Justice (MOJ): Code of Practice for Victims of Crime (2015) *
The Victims Code is the statutory code that sets out the minimum level of service that
victims should receive from the criminal justice system.
*The period covered by this report ended prior to the introduction of the 2020 code

Aim of victim services

Shelter and accommodation
Education, skills and employment
Finance and benefits
Social interactions

Mental and physical health
Family, friends and children
Drugs and alcohol
Outlook and attitudes    

Mental health (increasing confidence and resilience, reducing stress and anxiety) and
physical health (access to healthcare, reduced substance misuse)

Reducing the risk of re-victimisation and increasing victim perceptions of their own
safety

Victims leading fulfilled lives and, as far as possible, returning to the lives they had
before the crime, including returning to work or education, finding housing, receiving
financial support, reducing social isolation and improving relationships with others

Victims feeling more informed about the support available to them and the Criminal
Justice System process. Information is accessible, timely and accurate

Victims feeling supported and informed about developments in their case

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/228691/8288.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/217385/evidence-practice-review-support-for-victims-outcome-measurement.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974376/victims-code-2020.pdf
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Good social support and relationships
Positive experience of the criminal justice system
Good quality of life and being healthy
Feeling safe
Financial recovery
Receiving effective services
Hope for the future
Reducing risks

To benefit from Sussex’s vibrant charitable sector whilst ensuring consistency of quality, all
victim/witness services commissioned by the Police & Crime Commissioner must be signed
up to the Safe Space Sussex Funding Network. All providers must provide evidence
regarding governance, management, financial management, safeguarding, monitoring and
evaluation, information sharing and partnership working.

As part of this network, providers commit to working towards the same outcomes for
victims in Sussex. These were developed in partnership with key stakeholders and are
informed by the above research:

5

Safe Space Funding Network

Safe Space Funding Network members 2018
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The Police & Crime Plan sets out the strategic direction for policing our county with
objectives for how policing services will be delivered in Sussex up to 2024.

There are three new public priorities:

Police & Crime Plan 2021/24 

Public Priority 1 – Strengthen local policing,
tackle crime & prevent harm, including:

Public Priority 2 – Relentless disruption of
serious and organised crime, including:

Including a specific focus on:

Hate crime

Child sexual exploitation and abuse
Fraud and cyber crime

 
Domestic abuse
Rape and serious sexual offences
Stalking & harassment
Elder abuse
Ensuring that support services are of
the highest quality
Safeguarding the vulnerable

 

Public Priority 3 – Support victims and
safeguard the vulnerable, specifically:

 
 

6

https://www.sussex-pcc.gov.uk/media/5768/sussex-police-crime-plan-2021-24-web.pdf
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Victim services in 2020/21
In 2020/21, £2,116,308 was spent on directly commissioned services in Sussex plus a further
£1,140,555 secured from the Ministry of Justice (MOJ) in response to the Covid-19 pandemic.

Domestic abuse, sexual offence and hate crime services all saw an increase in referrals.
Extra funding for domestic abuse and sexual offence services was provided by the MoJ in
response to the Covid-19 pandemic.

Of these referrals 74% of victims engaged after first contact. For specialist support this
ranged from 70% for hate crime victims to 96% for child sexual exploitation and sexual
offence victims.

All victims of crime

Initial contact, assessment and
subsequent emotional and practical
support (immediate and ongoing) for
all victims of crime.

0.1%

23%

7

Road safety

Brake
Practical support for victims of
road crashes.

 

Victim Support provided 1:1
support to over 3,000 people in

2020/21
 

£2,116,308
spent

40,921 
referrals received

21,790
people supported

The percentages that follow refer to the amount of the budget spent in that area
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15%

Domestic abuse

The Daisy Chain Project
Pro bono legal advice for domestic abuse victims.

Domestic Abuse Perpetrator Programme
Sussex wide perpetrator programme, including behaviour change
and diversion activities.

West Sussex County Council
Independent DVA in West Sussex.

My Sisters House Stronger Futures
Specialist casework support in West Sussex.

Cats Protection Paws Protect
Cat fostering service whilst victims seek refuge/safety.

Safe in Sussex
Support for male victims in West Sussex.

3%
Fraud

Victim Support Caseworkers for Vulnerable Victims of Fraud
Specialist emotional, practical and advocacy support for medium
and high risk victims.

Over 700 victims of fraud were helped by Caseworkers last year

These services supported over 9,500 people in the county last year
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Sexual assault

Survivors Network
ISVA provision (including a complex needs ISVA) and ongoing
support as well as support for victims’ family members in Brighton
& Hove, drop in and outreach support in East Sussex and help for
Transgender, Non-binary and Intersex survivors.

Life Centre
Counselling in West Sussex.

Rape Crisis Surrey & Sussex
Support services and disability outreach in West Sussex.

Mankind
Counselling for male victims.

Counselling Plus Community
Counselling in East Sussex.

Oasis Project
Sex workers outreach project.

22%

9

Over 3,500 victims of sexual assault were supported by these services in 2020/21

12%

Domestic & sexual abuse (combined service delivery)

The Portal
Specialist provision, including IDVA/ISVA support, for medium
and high risk cases in Brighton & Hove and East Sussex.

Brighton Women's Centre
Trauma first aid hubs for women with multiple complex needs.
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5%
Hate crime

Victim Support Hate Incident Support Service
Specialist emotional, practical and advocacy support for victims of
hate crime.

The Young Witness Service supported 44 witnesses across 30 trials (22
of which involved sexual offences). Of the 30 trials, 25 resulted in a

Guilty verdict or a Guilty plea

10%

Child sexual exploitation and young witnesses

YMCA DownsLink Group
What Is Sexual Exploitation Project casework support in Brighton 
& Hove and East Sussex and a parent and carer worker.

Survivors Network Children's Independent Sexual 
Violence Advisor (CISVA)
Support and advocacy.

Victim Support Young Witness Service
Specialist court support in Crown Court cases, including pre-trial visits.

10%

Stalking

Veritas Justice
Specialist advocacy service for stalking victims, including evidence
collation, ethical IT intervention and support through the Criminal
Justice System.

Stalking Risk Profile Training 
For professionals and support services.

The Hate Incident Support Service helped more than 1,000 victims of hate crime

Referrals to stalking services increased by 135% - around 200 a month
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Female

Male83%

16%

Increasing to 94%
for domestic abuse Increasing to 54%

for hate crime

1% Trans/non-binary

Victim services in numbers

Age

17 and under: 6%
18-64: 88%*

65 and over: 6%**
 

*For domestic abuse this increases to 96%
**For fraud services this increases to 75%

Ethnicity

White: 84%
Mixed: 5% 
Asian: 4%*
Other: 4%

Black: 3%** 
 

6% of the population of Sussex is BAME
 

 *For hate crime this increases to 17%
**For hate crime this increases to 15%

 

87%
of victims surveyed
said they received
an effective service

11
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 6 out of 10

said it had a positive impact on their
experience of the criminal justice system*

 

 5 out of 10

said it had a positive impact on their
financial recovery

Victims of sexual offences saw decreases across all outcomes. The biggest decreases were
for ‘hope for the future’ and ‘financial recovery’ where only 35% and 38% had a positive
outcome respectively.

NB. The commissioning portfolio changed between 2019/20 and 2020/21. Therefore the
above gives an indication of the change in outcomes for victims in Sussex as a whole and
does not reflect performance of specific services

*Given the unprecedented delays in the criminal justice system (specifically courts) as a result of the pandemic, it is surprising that this
measure saw an increase compared to last year. This could reflect a trend identified in the “Victims and COVID-19” report that victims had
lower expectations and a higher level of compassion and understanding towards stretched public resources. Sussex Police have also
undertaken work during the pandemic to ensure that victims, particularly victims of domestic abuse, are better supported. 

8 out of 10

said the support they received had a
positive impact on their:

 
· Feeling of safety

· Risk
· Quality of life and being healthy

· Hope for the future
 

 7 out of 10

said it had a positive impact on their
social support and relationships.

This has seen a decrease compared
to last year, likely to be a result of
lockdowns and social restrictions

due to the pandemic
 
 

12
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Cost benefit analysis
If we reduce one incident of domestic abuse it saves £2,470 in:

 

47%

24%

17%

12%
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Source: Greater Manchester Cost Benefit Analysis model

NHS costs:

Other criminal
justice system costs:

Police costs:

Local authority costs:

£1,161

£593

£420

£296

If we reduce one incident of sexual abuse it saves £3,597 in:

38%

32%

30%

Other criminal
justice system costs:

Police costs:

NHS costs:

£1,367

£1,151

£1,079

If we reduce one incident of crime it saves £609 in:

45%

37%

18%

Other criminal
justice system costs:

Police costs:

NHS costs:

£274

£225

£110

https://www.greatermanchester-ca.gov.uk/what-we-do/research/research-cost-benefit-analysis/
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Covid-19 response
During the pandemic, the Police & Crime Commissioner secured £1,140,555 of
additional funding from the Ministry of Justice. Funding was distributed across 21
domestic abuse and sexual abuse organisations to source extra staff to cope with an
increase in demand; purchase necessary IT to enable remote working and virtual
support; and obtain personal protective equipment to facilitate Covid-secure ways of
working with victims.

From the funding received, providers reported working with:

6,816
new cases

 

80% 
received an

effective service
 

62%
 increased hope

for the future
 
 

73% 
increased quality

of life
 
 

Assisted by emergency funding, service providers established business continuity plans
and adapted to deliver their support remotely. Virtual means enabled more creative and
widespread support for victims of crime in Sussex.

Concerns were identified surrounding the effectiveness, quality and accessibility of
virtual support compared to face-to-face interaction. 

There may have been some reduced opportunities for victims to seek support
throughout lockdown or to be identified as ‘at risk’ by services in the community. 

Total referrals in 2020 reduced by 64% compared to 2019; however this was expected
due to contractual changes in the Victim Support multi-crime core contract, with only
victims identified as vulnerable being referred to the new service. 

However, overall cases supported in 2020 increased by 17% compared to the previous
year, with growth seen for stalking, sexual violence and domestic abuse. The emergency
funding secured by the PCC enabled greater capacity and provision in these areas, as
well as the contractual change for Victim Support leading to a more effective referral
process. 

Outcomes remained relatively stable although decreases were seen for the measures
‘hope for the future’ and ‘good social support and relationships’, with social distancing 
 restrictions severely heightening both mental health needs and isolation. 

The impact of the pandemic on our commissioned services is discussed in our report
“Victims and COVID-19: How victims of crime in Sussex have been impacted by the
pandemic”. The key findings were as follows:
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Sussex Perpetrator Intervention Programme

  High risk perpetrator intervention

  Motivated to change perpetrator intervention

  Stalking perpetrator intervention

Last year only 4% of domestic abuse reported in Sussex resulted in a conviction. Without a
sentence, perpetrators will not receive intervention to address their behaviour. After a
successful pilot in West Sussex, the Police & Crime Commissioner secured £402,000 from
the Home Office to fund a Sussex-wide Domestic Abuse Perpetrator Programme. With
match funding from the Police & Crime Commissioner, the three strand multi agency
approach went live on the 1st March 2021:

 
 
 
 

 
 
 
 
 

A
 

Offender managers from Sussex Police work with high risk perpetrators on a one-to-
one basis to address the issues that might contribute to their abusive behaviour.
Alongside this, local multi-agency interventions aim to disrupt the abuse. This
includes a drug and alcohol worker (provided by Change Grow Live), a mental health
worker (provided by Brighton Housing Trust) and a behaviour change programme
(provided by Interventions Alliance). 

 
 

This contract was awarded to Cranstoun and works predominately with perpetrators
where the victim has been identified as standard or medium risk. The programme
and their relationships. The programme has been built to support sustained
behaviour change by understanding the past and the harm they do to themselves
and others. One-to-one sessions are also available if more appropriate. 

CPS analysis of stalking prosecutions in England & Wales found that 84% involved
complaints against ex-partners and 75% reported domestic abuse had previously
occurred during the relationship. A gap was therefore identified for specific stalking
behaviour change intervention. The Interventions Alliance were commissioned to
provide Compulsive and Obsessive Behaviour Intervention (COBI) to all stalking
perpetrators subject to a Stalking Protection Order. COBI uses an evidence-led
approach (the only UK intervention model approved by the British Psychological

Increase in victims presenting with more pronounced emotional and mental health
needs due to increased case severity and complexity, court delays and uncertainty
within the Criminal Justice System, as well as directly relating to concerns surrounding
COVID-19 and safety. 

The requirement for ongoing support and prolonged recovery periods may contribute to
increases in future demand
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Sussex Hate Incident Support Service
Since 2016/17, the PCC has funded half of the Hate Incident Support Service in West Sussex
and fully funded the Hate Crime Independent Victims Advocate in East Sussex. To avoid a
‘postcode lottery’, it was agreed that the service should be Sussex-wide. A specialist one-to-
one support service for victims of hate crime and incidents was therefore extended to
Brighton and Hove. The Sussex Hate Incident Support Service provides frontline support to
complex, high risk and vulnerable victims, providing advice, co-ordination with partner
agencies, immediate emotional support and active advocacy.

In its first year the service received 1,867 referrals and worked with 812 new cases. 88% of
victims said they received an effective service. 8 out of 10 said the support they received
had a positive impact on their experience of the criminal justice system, quality of life &
being healthy and their hope for the future. 

Safe Space Sussex
The Safe Space Sussex website provides an online directory of local victim and witness
support services. It also provides information about different types of crime and what
happens at each stage of the criminal justice system. The website continues to increase its
reach in terms of both users and views. In 2020/21 there were 3,970 users (99% of whom
were new) and 11,780 sessions. March 2021 saw record footfall with 358 users accessing the
website in a single day. 

Society) to develop new skills and coping mechanisms that will help perpetrators
break the mental impulses that push them towards considering stalking behaviour.

Whilst on the programme, the victim/s related to the perpetrator are supported by
either an IDVA or stalking advocate. The programme will be independently evaluated
to provide further learning and evidence the need for future provision in Sussex. 

Stalking screening tool
Following a recommendation by Her Majesty's Inspectorate of Constabulary and Fire and
Rescue Services (HMICFRS), a new national stalking screen tool was piloted in Sussex in
2020. Stalking is often under-reported and misunderstood. The tool set outs a series of
questions to ask potential victims to determine whether they have been subject to stalking
or another offence. The aim of the tool is to better safeguard victims of stalking and inform
next steps and support. 



VICTIM SERVICES IMPACT REPORT 2020/21 
17

Victim stories
Case study of a domestic abuse victim

Why did they access support?
PO left an abusive relationship three years before self-
referring to the Lotus Domestic Abuse Recovery
Programme. PO is a woman who identifies as bisexual and
had a female perpetrator who is also the mother of her two
children. At the point of intake, PO was struggling with her
mental health and abuse was still ongoing via
communication regarding her children. 

What did the support service do?
PO joined a six-week group programme run in the
evenings. Whilst on the waiting list she was signposted to 

an online Freedom programme and Health in Mind for one-to-one mental health support.
The course used inclusive language and the group setting enabled PO to connect with
people who understood her feelings. The programme included discussions around the
effects of domestic abuse on children and how best to help them, assertive communication
and how to manage stress and anxiety. A co-parenting app was recommended to
streamline communication and minimise anxiety around manipulative messages. 

being more confident that she would be safe from abuse in the future - by having a
better understanding of the tactics and behaviours used in domestic abuse and the
early warning signs as well as a better understanding of the behaviour to expect in a
healthy relationship

being better able to help her children

a reduction in feelings of isolation as a result of meeting other women who have shared
similar experiences. She reported having found some lovely friends who she was
planning to meet in person

What was the outcome?
PO reported:

“I would like to say what a dramatic impact the course has
had on my life in this short period. I feel like a new person
who had gained back control and am beginning to create

the person I was all those years ago”
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The Victim Support caseworker provided support to a victim who had experienced romance
fraud. This victim lost £21,000. When the reality of the situation came to light, the victim was
extremely affected by what had happened and he reached out to Victim Support for
assistance. His caseworker supported him through his recovery process and this victim
became one of the first attendees of the newly launched peer support service for romance
fraud victims in Sussex, the first group of its kind in the country. 

He also courageously shared his story in the national press, as he felt it was important to
make people aware of this crime type and the destructive impact it can have on its victims.
He contacted his caseworker to say: “The work that you do is brilliant - without your support
I wouldn't be here today and I mean that, just to have a listening ear and being able to talk
to someone about how you feel means a lot”

Victim of domestic abuse
 

Victim of sexual abuse
 

“Having had to leave my home in lockdown with my two young children due
to domestic abuse I was frightened, and my self-esteem was at an all-time
low. My Sisters House helped me in so many ways, by offering a listening
service and offering practical advice. Since this time and because of their

support, I have been able to re-build my life by securing a job and studying
and getting a safe environment for myself and the children. Most

importantly, my confidence has been able to flourish. I could not have got to
where I am without their help.”

“Without Lifecentre, I would still be in a cloud of self-doubt, denial, self-
destruction, and confusion. The two counsellors I have worked with were
two of the most amazing people I have ever met, they made what seemed
like a scary and vulnerable situation into a safe, caring, and compassionate

space. The counselling I have received has enabled me to see the world
from a different perspective, no longer clouded by fear, depression and
anxiety, now I see with hope, optimism and enthusiasm. Lifecentre has

given me the opportunity to live a life I want to live and shown me that real
change is possible”

18

Case study of a victim of romance fraud
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The future - 2021/22 and beyond

Opportunities

Multi-agency Victim Hub model

Victim Hubs went live on April 2021 and bring together commissioned victim and survivor
support services alongside the pre-existing Multi-Agency Safeguarding Hubs across the
county. The aim is to work collaboratively to ensure support is targeted at the right time and
by the right service. Specialist domestic abuse, sexual violence and stalking services will
work with Sussex Police to triage and assess cases in order to safeguard and protect those
at risk. Victims often feed back that they are required to repeat the same information to
several different agencies. The new hubs will look to reduce this burden by co-ordinating
joint visits between police, support services and the victim. The hubs will also act as a single
point of advice and information for police officers and staff regarding support for victims.

Trauma training

After a successful bid to the Home Office, £290,000 has been secured to provide trauma-
informed training for 5,500 frontline staff across Sussex, including all frontline staff at
Sussex Police. Trauma-informed training aims to help frontline staff recognise, understand
and appropriately respond to the effects of trauma.
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Additional funding for domestic and sexual violence

The first domestic abuse service for older people in England and Wales in partnership
with Hourglass.

The first Sussex-wide support service for victims and survivors of female genital
mutilation and other harmful practices in partnership with Hersana.

A domestic abuse service for the LGBT+ community in partnership with LGBT
Switchboard.

17 new IDVA/ISVAs focussing on under-represented groups such as children, the Eastern
European community and those with multiple complex needs, providing them with
greater access to specialist support.

The Police & Crime Commissioner secured an additional £2.8 million over the next two
years from the Ministry of Justice to support victims of domestic abuse and sexual violence.
The additional funding will be utilised by 17 organisations to increase local specialist victim
support services with a particular focus on communities that are currently under-
represented. The range of support available includes:

Violence against women and girls

An application by the Police & Crime Commissioner has been made for the Home Office
Safer Streets 3 Fund to reduce violence against women and girls and increase women’s and
girls’ feelings of safety in public spaces. 
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In April 2021 the Domestic Abuse Act came into law. The aim of the act is to provide further
protections to the millions of people nationally who experience domestic abuse and
strengthen measures to tackle perpetrators.

As part of these measures, the Act places a duty on Local Authorities in England to
provide accommodation-based support to victims of domestic abuse and their children
through refuges and other safe accommodation. The Police & Crime Commissioner was
asked by the three Local Authorities in Sussex to produce a needs assessment and strategy
for accommodation-based support in preparation for this new duty. 

Long term impact of pandemic

The “Victims and COVID-19” report identified several benefits to support services of working
remotely, including reduced travel time allowing for longer interaction with victims;
increased accessibility and attendance to multi-agency meetings; and greater collaboration
between organisations. Virtual means have also enabled more creative support for victims
such as online trauma yoga. 

However, concerns were raised regarding the effectiveness, quality and accessibility of
virtual support particularly for some of the most vulnerable people in society such as the
elderly and those who can’t afford the necessary hardware or data. 

Hybrid operational models may be the most effective option going forward, with initial
meetings conducted in person but ongoing support offered both face-to-face and virtually.
This will allow some savings (in both time and money) whilst ensuring equal accessibility for
all victims.

21

Domestic Abuse Act

Revised Victim Code of Practice

The revised Victims Code of Practice came into effect on 1 April 2021. It has organised victim
entitlements into 12 over-arching rights and includes more detail than the previous code,
such as specified timescales. Police & Crime Commissioners will have responsibility for
ensuring these rights are monitored and upheld.
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Threats

Funding cliff edge

After huge investment in 2020-22 for support services, there are concerns that the end of
2022 will bring a cliff edge in funding for both victim support and perpetrator work. 

Long term impact of pandemic

The British Academy have published a report on the long-term societal impacts of COVID-19.
The following impacts are relevant to victim recovery:

· Long term mental health impacts
· Increased unemployment
· Lost education 
· Exacerbated inequalities

The following is relevant for the commissioning landscape:

· Medium and long term pressure on government spending as a result of increasing
Alevels of debt and possible falling tax revenues. Potential change in spending priorities
Aafter deficiencies in social care, NHS, care homes, community care laid bare.
 

Local support services have already reported a rise in victims presenting with more
pronounced emotional and mental health needs. The requirement for ongoing support and
prolonged recovery periods may contribute to increases in future demand.

The “Victims and COVID-19” report also identified the following factors which may increase
future demand for services:
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If you've been a victim of any type of crime in Sussex then you can find
details of local support on the 

Safe Space Sussex website.
 

You'll also find information about different types of crime and the
criminal justice process that may follow if you report to the police.

 
www.safespacesussex.org.uk

23

Court backlog

Temporary court closures and reduced capacity has resulted in Crown Court caseloads in
Sussex increasing by 44% and trial listings by 67% over the last year. The backlog is
estimated to be around two years’ worth of cases. Due to the nature of cases progressed to
Crown Court, many of these delayed trials will include high severity crimes and may involve
victims who are extremely vulnerable, presenting a concern about the wellbeing and mental
health of those individuals. Victims and witnesses have become frustrated and confused,
resulting in many withdrawing their case or attendance before trial. The fragile and
unpredictable environment has made it increasingly hard for caseworkers to manage the
expectations of victims, witnesses, their families and supporters.

• Victims who were unable to seek support during the pandemic due to childcare
Aresponsibilities or close proximity to perpetrators may come forward 
• Those concerned because they were breaking lockdown regulations at the time of an
Aincident may seek support 
• Lockdown and restrictions easing will increase social interaction, potentially causing a
Afurther growth in domestic abuse, sexual violence and stalking 
• There may be a rise in child trauma as a consequence of witnessing domestic abuse
Aduring lockdown 
• Potential increase in child sexual exploitation cases being identified as schools and
Acommunity services reopen 

http://www.safespacesussex.org.uk/

